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Before 
1. Open browser 
 Latest version of Chrome/Firefox 

 
2. Join classroom 
 CloudDeakin → Resources → Cloud Classroom → BB Collaborate Ultra → Sessions 

 
 
 
 
 
 
 
 
 
3. Conduct audio/visual test 
 Collaborate panel → My settings → Set Up your Camera and Microphone 

 

 

During 
 Chat function 
 
 
 Share content (Whiteboard, application/screen, files) 

 
 

 Toggle microphone, camera and hand  
 
 

 Engagement and reactions 
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After 
1. Accessing recordings 
 CloudDeakin → Resources → Cloud Classroom → BB Collaborate Ultra  → Recordings 

 
 
 
  
 
 
 

FAQs 
Why can’t I share my file? 
 The “Share files” feature only allows for Image, Poweroint, and PDF formats, up to 60mb 
 If your desired file falls outside these parameters, use the “Share application/screen” 

feature instead 
 
How can I share my screen without my personal material and notifications becoming visible? 
 Use the “share application” feature for your desired application, rather than sharing  

your entire screen 

 

Additional Resources 
dteach.deakin.edu.au/clouddeakin-guides/communications/bb-collaborate/#guides 

deakin.edu.au/students/help/it-help 
Telephone: 1800 463 888 
International: +61 352 278 888 

Mon to Fri:  8am – 8pm 
Weekends: 11am – 5pm 

 

https://dteach.deakin.edu.au/clouddeakin-guides/communications/bb-collaborate/#guides
https://www.deakin.edu.au/students/help/it-help

